
Changes are 
coming to 

Stop & Shop 
            

   

Don’t worry. Things are okay. 
But things could be much better! Big changes are coming to Stop & Shop, 
and we aim to show the world how food retail could be made better, and how 
Stop & Shop could help make the world a better place. 

  



Adjusting Our Mission 

Our Mission 
At Stop & Shop, we believe offering safe, wholesome, quality guaranteed products in clean, modern and attractive stores 

is the foundation for consumer confidence. Stop & Shop actively promotes safe and responsible products by continually 

reinforcing established policies and procedures through associate training and education programs throughout our 

organization. When sourcing products, especially our Own Store Brand, we take into consideration product safety, 

quality, the environment, animal welfare and working conditions. In addition, we are committed to investing in our 

workforce, using the latest technology to provide useful information to consumers and employees interested in food 

safety, nutrition, and product handling, and constantly innovating ways to improve our business and the community that 

we serve to ensure sustainable prosperity for Stop & Shop and the world in which it can thrive. 

 

Changing to a Culture of Innovation 

 

Change to Innovate, Innovate to Change 
Creating a culture of innovation within the organization could put it in a position to constantly make breakthroughs in how 

the world gets fed. We will challenge employees throughout the entire organization to constantly find ways to improve all 

aspects of the Stop & Shop experience, and we will be giving them the time and resources to do so. For example, there are 

many ways to improve the Stop & Shop mobile app. If there is not already a development team in-house, we could build 

one internally through recruiting and providing the necessary training for employees interested in this field. 



 
 

Investing in our Workforce 

 

It Starts with our Employees 
Building and investing in a diverse workforce creates more experienced employees who can better serve the customers 

and community of tomorrow. Stop & Shop will offer competitive pay and comprehensive benefits to all of our employees, 

including a plan to help them work off their student debt. We believe happier Stop & Shop employees will translate to 

happier shoppers. 

 

 

 

 



Corporate Social Responsibility 

 

Doing More 
Stop & Shop currently donates food and resources to many charitable organizations, but the time has come to not only 

increase our efforts, but to make corporate social responsibility the core of our business moving forward. Stop & Shop 

will be partnering with more charitable and environment-focused organizations as well donating more food and resources. 

Stop & Shop will also provide opportunities to our employees and shoppers through education in food science, 

agriculture, sustainability, and other related fields. By shifting the main emphasis on corporate social responsibility, Stop 

& Shop could set the example in the industry, encouraging other businesses to follow, resulting in a better society and 

environment.  

 



 
 
 
 

Social Media 

 

Engagement 
Using social media could communicate and display the positive changes Stop & Shop is making internally and to the 

world at large. Stop & Shop already has the power to improve how it operates by engaging in social listening through all 

popular social media channels. It is time Stop & Shop participated more in the conversation. 
 
 
 

                             
 
 
 
 
 
 

Thank you 

 


